
COOKIE & LOCAL STORAGE POLICY 

TECHNICAL PRIVACY NOTICE | THE VAULT (SIMPLEZA.CO.ZA) 

 

1. INTRODUCTION 

1.1 Simple Solutions (Pty) Ltd ('we', 'us', or 'our') utilizes cookies and local browser storage technologies 

on our website (simpleza.co.za) and our digital portal, 'The Vault'. This policy explains what these 

technologies are, how we use them, and your controls regarding their use. 

2. CATEGORIES OF STORAGE TECHNOLOGIES WE USE  

2.1 Strictly Necessary / Functional Technologies: These are essential for the operation of The Vault and 

cannot be disabled. They include: 

• Proprietary Session Tokens: Custom-built authentication tokens and JSON Web Tokens (JWT) that 

maintain secure user login states, prevent unauthorized session hijacking, and enforce row-level 

tenant isolation. 

• Payment Routing: Secure session tokens from Paystack required to execute encrypted financial 

transactions. 

• Offline State Management: Local browser caching enabling offline drafting of worker registers and 

assessment checklists during poor farm connectivity. 

2.2 Performance & Analytical Telemetry: We utilize aggregated analytical markers to track feature 

adoption, video completion latency, and system response times. This data is collected in aggregate and 

does not profile individual users. 

3. USER CONTROLS 

3.1 Browser Settings: Most web browsers accept cookies by default. You may configure your browser to 

reject cookies; however, disabling Strictly Necessary cookies will prevent authentication and disable core 

functionality within The Vault. 

 


